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Forgot Password 
 

Follow these steps if you forgot your password 
 
Follow these instructions if you forgot your password and need to create a new one. Please note these 
instructions will only work successfully if your Patient Portal account is already created and the information 
entered is correct according to our records. 
 
 

1. From the Patient Portal login screen, select Forgot Password. 
 

 
 

2. Enter the requested information, then select Request Email. 
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3. Open your email and look for the message with the subject Password Reset from Your Electronic 

Health Record. The email will include your Username and Practice information, as well as a link to 
reset your Password. Select the link to continue. 

 

 
 

4. You will be prompted to enter your Date of Birth and Last Name to verify your identity. Once entered, 
select Verify Information. 

 

 
 

5. If the information is verified successfully you will be logged in to the portal.  
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